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Greystone Consumer Empowerments Systems (GCESonline) 
Logging in as an Individual 

 
 
Login Website:  https://sd.gcesonline.us 
 
Login Name: ____________________  Password: ______________________ 
 
At initial login you need to change the password to one that you pick.  The Password must be at least 
eight characters in length and contain at least one Uppercase character (A through Z), one lowercase 
character (a through z) and at least one digit (0 through 9). 
 
To change the password:  

1. Click on HELP in the upper menu. 
2. Click on MY PASSWORD in the lower menu. 
3. Enter your current password.  
4. Enter your new password and then enter it again to confirm it. 
5. Click on APPLY CHANGES. 

 

 
 
 
 
 
 
 
 
 

https://sd.cesonline.us/sd
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Plan of Care 
To view the Plan of Care, click on INDIVIDUAL in the upper menu and PLAN in the lower menu.  
You will be able to view your Working Plan, Submitted Plan, and Approved Plan by selecting it in the 
‘Select Plan Type’ drop down list. 
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Utilization 
To view Utilization, click on INDIVIDUAL in the upper menu and UTILIZATION in the lower menu.  
Utilization shows up-to-the-minute data regarding your Approved Plan of Care.  It shows what has been 
budgeted for a service code, what has been spent against that service code, and what is remaining for that 
service code.  You can view who the money was paid to by clicking ‘Show Details’ or view Utilization in 
different ways such as Total Plan to Date, By Quarter, By Month, Composite Report or Consolidated 
Report. 
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Reviewing and Approving a Time Card or Invoice 
Go to INDIVIDUAL in the upper menu and TIME ENTRY in the lower menu. Select the ‘Time 
Cards’ and ‘Invoices’ checkboxes and the ‘Open’ and ‘Approved’ Checkboxes. 
You will only have access to time cards and invoices for Providers that work for you.  If you have more 
than one Provider working for you, select the Provider for whom you need to review or approve the 
Time Card or Invoice for. The system will then display those Time Cards or Invoices. 
Click ‘Approve Time Card’ or ‘Approve Invoice’ to approve the Time Card or Invoice.  The Family 
Support Coordinator will then close the Time Card or Invoice so it can be paid. 
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Reviewing Old Time Cards and Invoices 
This is the area where you can view old Time Cards and Invoices that have been closed or batched. 
Go to INDIVIDUAL in the upper menu and TIME REVIEW in the lower menu. 
You can filter through old Time Cards by Batch Date, Closed Date, or Service Date.  GCESonline will 
display anything that falls within the criteria selected. 
The example below shows Individual Tara Olson filtering by Closed Date.  She is searching for any 
Closed Time Cards that were closed between 11/1/2008 and 12/1/2008.  By clicking ‘Display’ she sees 
any time cards that fit this criteria listed below. 
 

 
 
 
Logging Out of GCESonline 
When you are finished working in your record, remember to click on LOGOUT in the upper menu. 
 
Forgot user name or password?  Call your Family Support Coordinator! 
 


